
11:30am - 12:00pm Virtual Attendee Login

Virtual Exhibitor Booths open for duration of conference

12:00pm - 12:15pm Conference Opening

HIMSS Ontario Chapter President Welcome
Dr. Darren Larsen

12:15pm - 12:50pm Plenary 1 - Keynote presentation 1

Dr. Anne Snowdon, Ph.D., Professor, University of Windsor

Digital Transformation of Global Health Systems to Advance Sustainability and Performance in the Post-Pandemic Future
This session will profile the opportunities to advance digital transformation of global health systems to strengthen performance and
sustainability in the post-pandemic future.  Key drivers of digital transformation and early evidence of the impact and value of digital
transformation will be presented.

12:50pm - 1:00pm Stretch and Networking Break

Vendor Demo Video Viewing
Mentor / Mentee Discussions in Lounge



1:00pm - 1:45pm CONCURRENT SESSIONS A

Session 1: Clinical Transformation Session 2: AI / ML in Medicine Session 3: Industry Perspectives Panel Session 1: Digital Identity

Presentation 1

Lee Smith, RNFA, BSN, MBA
Chief Nursing Officer, Syft

Bridging the Gap: Moving towards
a Clinically Integrated Supply
Chain.
The Clinically Integrated Supply
Chain Outcome Model (CISOM) is
based on creating clinical,
operational and financial value for the
hospital in an integrated
environment. Rarely are the key
stakeholders fully engaged and
aligned. This presentation reveals
how US-based health systems
created a unified vision for supply
chain that prioritized clinician
workflow efficiency and visibility from
“Dock to Doc™” while leveraging a
middleware software solution.

Presentation 4

Alistair Johnson,
Scientist, Hospital for Sick Kids

Sharing Medical Data with the World
– Lessons from MIMIC
The Medical Information Mart for
Intensive Care (MIMIC) is a publicly
available intensive care database
sourced from a single center in Boston,
MA. The deidentified database is
unique in its broadly available nature:
over 25,000 individuals have been
credentialed for access. In this talk,
Alistair will review the story of MIMIC,
the approaches taken to share the
data, and both the feasibility and
importance of medical data sharing.

Presentation 13

TBD

Panel 1

Patient Digital Identity – an
Ontario-led program, service, and
model for modern integration and
access

Moderator: Justin Saindon
Niagara Health
Panelists:
Duska Kennedy, North York General
Mike Cook, CEO, IDENTOS, Inc.
Steve Wolinsky, NYTHP/NYGH PFA

Join us to learn how the Ontario
trusted account connects health
regions in Ontario, Canada, and how
it will transform the way patients and
citizens interact and experience the
healthcare system. The audience will
learn about how the Ontario trusted
account will enable patients to verify
and authenticate their identity and
seamlessly access their health
information or digital services. This
presentation will provide insight into
how this digital identity service is a
framework that can be scalable to
health organizations in other regions
or countries.



Session 1: Clinical Transformation Session 2: AI / ML in Medicine Session 3: Industry Perspectives Panel Session 1: Digital Identity

Presentation 2

Tania Tajirian
Chief Medical Information Officer &
Chief Medicine in Psychiatry

Addressing EHR-related Burden
using an Agile Approach in a
Canadian Mental Health Hospital
Burden related to use of the
electronic health record system is
becoming well recognized by many
organizations including the Ontario
Medical Association. As part of the
organizational Physician
Engagement Strategy, we introduced
the ‘SWAT’ initiative, which focuses
on iteratively identifying and
addressing EHR-related issues. In
this presentation, we discuss our
experience and lessons learned in
implementing this initiative in a
Canadian mental health hospital.

Presentation 5

Omar Boursalie
Ph.D. Candidate, McMaster University

Using Deep Learning Imputation
Models to Estimate Missing Data in
Electronic Health Records: A
Comparative Analysis of Evaluation
Metrics
Evaluating the performance of deep
learning-based imputation models to
estimate missing health data is an
important step towards developing
health professionals’ and patients’ trust
in predictive medical models. In this
study, we conduct a comparative
analysis to investigate the strengths
and limitations of evaluation metrics in
the statistical literature (qualitative,
predictive accuracy, and statistical
distance) to assess the imputation
performance of deep learning models
on a real-world medical dataset. This
study was presented at the 5th
International Workshop on Health
Intelligence (W3PHIAI-21) co-located
with the 35th AAAI Conference on AI
and will appear in Studies in
Computational Intelligence (SCI).

Presentation 14

TBD



Session 1: Clinical Transformation Session 2: AI / ML in Medicine Session 3: Industry Perspectives Panel Session 1: Digital Identity

Presentation 3

Dr. Melissa St. Pierre
Dr. Michael Saunders
University of Windsor

The Healthcare Supply Chain and
the Healthcare Workforce:
Lessons from a Pandemic
The COVID-19 pandemic has
revealed that healthcare supply chain
processes have an immediate
bearing on both the safety and
wellbeing of frontline healthcare
workers and their ability to deliver
care. Drawing on and presenting the
pandemic-related clinician and
physician concerns surfaced and
analyzed over the course of a
CIHR-funded rapid COVID-19
research project, we will describe the
ways in which healthcare supply
chain processes healthcare worker
wellbeing and care delivery
processes in Canadian health
systems. We will suggest that, given
care delivery and healthcare supply
chain processes are interwoven, a
transformative approach to both the
healthcare supply chain and
healthcare management should be
founded upon the acknowledgment
of the bond between healthcare
supply chain processes and care
delivery.

Presentation 6

Mohammadreza Heydarian
Postdoctoral Fellow, Dept. of Electrical
and Computer Engineering, McMaster
University

Too Much of a Good Thing: Effects
of Information Redundancy on ECG
Machine Learning Accuracy
We investigated the relation between
the accuracy of an ECG abnormalities
classifier by training a machine
learning algorithm on different
combination of leads from the 12-lead
data sets. Results revealed that 2-lead
model unexpectedly produced higher
accuracy than the 6, 4, and 3-lead
arrangements. The leads that are
reproducible are redundant information
to the machine learning algorithm and
consequently decrease the accuracy of
the classifier.

Presentation 15
TBD

Presentation 16
TBD



1:45pm - 2:15pm Stretch and Networking Break

Vendor Demo Video Viewing
Mentor / Mentee Discussions in Lounge

2:15pm - 2:45pm Plenary 2 - Keynote presentation 2

John Glaser
Ph.D., Executive in Residence, Harvard Medical School

It’s Time For a New Electronic Health Record
The electronic health record (EHR) has long served as the foundation information technology for care delivery. As a result of changes
in the business model of health care and relentless advances in the technology, the nature of the EHR will need to undergo significant
change. Specifically, the architecture will shift from an application focused on a patient’s record and care transactions to a platform
centered on intelligent care plans for patients.

The transition strategies and key capabilities of the evolving electronic health record will be discussed and the ramifications for
healthcare will be reviewed.



2:45pm – 3:30pm CONCURRENT SESSIONS B

Session 3: Patient Experience Session 4: Big Data in Practice Session 5: Industry Perspectives Panel Session 2: Modernizing Ontario
Data

Presentation 7
Greg Horne, SAS

Utilizing Social Media Data in
Mental Health Surveillance
With rising numbers of people
seeking help for mental health crisis
and other issues, it’s important to see
how communities are managing. In
this presentation, we will see how
social media data has been analyzed
to understand how to direct
resources to communities at risk.

Presentation 10
Chistine Sham, OHDP

The Dialogue on Data: Moving
from Ontario’s Health Data
Platform to Ontario’s Health
Datasphere

The Dialogue on Data is the Ministry
of Health’s policy consultation
process to identify the requirements
of Ontario’s future state health data
ecosystem. It envisions a connected
health system that combines
data-driven insights and digital health
technologies to catalyze integrated
care, preventative programs,
personalized medicine, value-based
initiatives and informed policymaking,
to the benefit of all Ontarians.

Presentation 17
TBD

Panel 2
Modernizing Ontario: Digital Data
First, Interoperability Next

Moderator: Sue Schneider
Director, Digital Health Standards,
Ontario Health
Panelists:
Dragana Lojpur
Christine Sham
Ontario Ministry of Health

The Ministry of Health is committed to
transforming Ontario's health system
into one that is world-leading,
data-driven, and digitally integrated.
They will share proposals for a
consultation approach to identify the
requirements of this system, a shift from
provider to patient oriented data
architecture and a new model to
enhance data governance. Ontario has
enacted privacy legislation to increase
digital health information sharing and
Ontario Health is developing a Patient
Summary interoperability specification
using modern international standards in
collaboration with the Ministry of Health,
Canada Health Infoway and other
provinces - hear about the plans in
progress and the opportunity to
contribute to the interoperability
standard.



Session 3: Patient Experience Session 4: Big Data in Practice Industry Perspectives 2 Panel Session: Modernizing Ontario
Data

Presentation 8

Ellie Yu
Senior Analyst, Canada Health
Infoway

Demand for, use of, and
experience with virtual care health
services during the COVID-19
pandemic: a cross-sectional study
of Canadian Older Adults
This cross-sectional study of
Canadian Older Adults investigates
the disparities in the demand for, use
of, and experience with virtual care
health services during the COVID-19
pandemic. With virtual care
becoming a necessary part of health
care delivery during the COVID-19
pandemic and beyond, any observed
disparities in the use and experience
with virtual care could provide
evidence to improve care quality and
equity for older adults in Canada.

Presentation 11

Jonathan Ranisau
Project Lead, Trillium Health Partners

AI Model Evaluation at an Ontario
Community Hospital on the Cloud
A key barrier to deployment of AI is
the lack of rigorous evaluation of
algorithms on real world data.  For
validation of external partner AI
algorithms, the best solution we
found was to create a secure cloud
data platform on AWS using
managed account with AWS Control
Tower and AWS Security Hub, and
provision workload accounts for
projects. For AI evaluation projects
like the one presented in this talk,
focusing on establishing account and
security management frameworks
upfront allows for faster projects, with
small teams, and cost savings.

Presentation 18
TBD



Session 3: Patient Experience Session 4: Big Data in Practice Industry Perspectives 2 Panel Session: Modernizing
Ontario Data

Presentation 9

Aska Patel
Founder/CEO, Acuvise Consultancy

Is Virtual Care Inclusive?
The acceptance and implementation
of virtual healthcare services has
exponentially increased during the
pandemic. As we lay the foundations
of virtual healthcare and the patient
experience, it is important to
understand how virtual care
embraces diversity, equity and
inclusion when providing care to our
patients. In this session, we will
reviewing current literature and
evidence to discern how inclusive are
the Canadian virtual healthcare
services?

Presentation 12

Vikrum Sunny Malhotra
CEO, RPAutomation

Robotic Process Automation:
Healthcare Automation to reduce
costs, increase productivity, &
improved quality of care
Family physicians across Ontario
have experienced a digital
transformation of their care model
and integrated care delivery that will
enable patients, communities,
providers, and system leaders to
work together, innovate, and build on
value-based healthcare model.
Robotic process automation utilizes
software bots which are given a
username and password to mimic
employees' workflows. The software
bots file labs, discharge summaries,
medication renewals via the EMR,
notify preventative care patients, and
automate healthcare card validation.
This digital automation improves
productivity, quality of care, reduces
costs and increases revenues for
practices.

Presentation 19
TBD

Presentation 20
TBD

3:30pm – 4:00pm Stretch and Networking Break

Vendor Demo Video Viewing
Mentor / Mentee Discussions in Lounge



4:00pm - 4:45pm Plenary 3 - Featured Panel

New Ideas for Complex Times

Moderator: Dr. Darren Larsen, President HIMSS Ontario Chapter

Panelists:
Michael Green, CEO, Canada Health Infoway
Lydia Lee, National Digital Health Lead, KPMG
Dr. Anne Snowdon, Ph.D., Professor, University of Windsor

4:45pm - 5:00pm Conference Closing

Host Closing Remarks – Dr. Darren Larsen
Virtual Networking Lounge

5:00pm Conference Ends

Virtual Networking open until 5:30pm


